
A forever on success story

HYPERSCALE
TECH

COMPANY

WHEN YOUR CURRENT FM TEAM ISN’T WORKING, YOU’RE WORKING MORE. 

Incumbent FM provider 
wasn’t up to par

Long-term staffing vacancies 
and insufficient maintenance 
were putting this client’s data 

center operations at risk.

T5 ASSESSED AND 
RECOMMENDED SOLUTIONS

After months of insufficient 
reporting on the data center’s 
performance, the client called 

in T5 to assess the operation 
and make recommendations 

on improvement. 

FOREVER ON PARTNERSHIP

WE TRANSITIONED RAPIDLY 
IN A COMPLIANCE-HEAVY 
EUROPEAN MARKET
Concluding that the situation 
was unsustainable, the client 
hired T5 to take over. We 
onboarded within 2 months
in an unfamiliar, highly 
regulated market.

FOREVER ON SERVICE

And created a 
high-performance 
data center
On Day 1, we engaged 18 top 
vendors, 12 new staff members, 
and retained most of the 
existing staff. All were fully 
trained in T5’s proprietary FM 
system. The operation was 
transformed into a safety and 
performance machine.

FOREVER ON PERFORMANCE


